
 

 

 

 
13th August 2020 
 
Dear Colleague 
 
Dental Nurse Support for Dental Hygienists and Dental Therapists 
 
I am writing today to ask that the British Society of Dental Hygiene and Therapy (BSDHT) can 
count on your support.   
 
For far too many years the issue of Dental Nurse support for Dental Hygienists and Dental 
Therapists has been merely discussed, but no real action taken and consequently no progress 
made. BSDHT believes that Dental Nurse support should be standard for all clinicians, which 
of course includes Dental Hygienists and Dental Therapists.  
 
The GDC Standards for the Dental Team states: 
 
6.2.2 You should work with another appropriately trained member of the dental team at all 
times when treating patients in a dental setting.  
 
The only circumstances in which this does not apply are when:  
 

• treating patients in an out of hours emergency,  

• providing treatment as part of a public health programme, or  

• there are exceptional circumstances.  
 
‘Exceptional circumstances’ are unavoidable circumstances which are not routine and could 
not have been foreseen. Absences due to leave or training are not exceptional circumstances. 
 
6.2.3 If there are exceptional circumstances which mean you cannot work with an 
appropriately trained member of the dental team when treating a patient in a dental setting, 
you must assess the possible risk to the patient of continuing treatment. 
 
The document relates to clinicians, not just dentists, therefore the guidance is clear that all 
clinicians should have appropriate support when treating a patient.   
 
Unfortunately, there is a culture that deems Dental Hygienists and Dental Therapists can 
work without this support (probably because many years ago this is how they were trained 
and it was an accepted practice). BSDHT is very clear that this should no longer be the case 
for several reasons: chairside clinical support; a second eye; chaperone; decontamination; 
and well-being (if you have ever worked a full day without Dental Nurse support you will 
know how tiring this is on the mind and body). 
 



 

 

 

6.2.3 relates to exceptional circumstances and advises that a risk assessment should be 
carried out: to have a risk assessment to accept Dental Nurse support as the ‘norm’ should 
not be the case. 
 
We are asking all major organisations to show their support by releasing a statement to their 
members, and wider circulation if possible, that Dental Nurse support should be the accepted 
norm for Dental Hygienists and Dental Therapists working in clinical practice. 
 
We have written to the following organisations asking for the same support so that the 
dental profession can stand united on this issue. 
 
Association of Dental Administrators and Managers 
Association of Dental Groups 
Association of Dental Implantology 
British Association of Clinical Dental Technology 
British Association of Cosmetic Dentistry 
British Association of Dental Nurses 
British Association of Dental Therapists 
British Association of Private Dentistry 
British Dental Association 
British Orthodontic Society 
British Society of Gerodontology 
British Society of Paediatric Dentistry 
British Society of Periodontology and Implant Dentistry 
British Society of Restorative Dentistry 
Care Quality Commission 
Chief Dental Officer England 
Chief Dental Officer Northern Ireland 
Chief Dental Officer Scotland 
Chief Dental Officer Wales 
Dental Laboratories Association (UK) 
Dental Professionals Association 
Dental Schools Council 
Faculty of General Dental Practices (UK) 
General Dental Council  
Healthcare Improvement Scotland 
Healthcare Inspectorate Wales 
Health Education England 
Healthwatch 
IDA Wales 
Oral Health Foundation  
Orthodontic National Group 
  



 

 

 

Orthodontic Technicians Association 
Orthodontic Therapists Society 
Regulation and Quality Improvement Authority 
Society of British Dental Nurses 
 
I hope that you will support BSDHT on this issue. I look forward to hearing from you. 
 
Kind regards 

 
Julie Deverick 
President 

 


